
Reactive rather than proactive:  
You’re always reporting your problems to a third party rather than 

being notified of issues before they become critical to your      
business. 
If something on your network fails it can take a lot of valuable time 

to identify and resolve the issue.   
 
Unidentified problems:  

For example,  most businesses will change their backup tapes on a 

daily basis but  do not check the status logs regularly. The danger 
is that you are putting your entire business at risk by failing to 
ensure that your critical data is successfully backed up. 

 

 

 
To find out more 

about Managed  
Services 

 

Contact us  

01773 513513 

For more information on any 

of our services visit:  

 
www.tiedata.com 

 

Key Benefits . .  

Minimise downtime 
 

Virtual IT Manager monitors 

your systems 24/7 
 

Improved network and  

hardware performance 
 

Improved employee 

 productivity 
 

Lower IT support costs 
 

Speed of problem  

identification Improved  

24/7 IT HEALTH MONITOR 

Are you still reacting to problems rather than preventing them happening? 

Taking action 

 before the problem occurs!  

At Tiedata, we understand that businesses now rely on IT to run and therefore find 
it detrimental when their IT systems fail and irritating when their IT support pro-
vider only fix issues on a reactive basis.  That’s why we can monitor your systems 
24 x 7 and detect issues before they damage your business. 

TDEnhanced means we can continuously monitor the health of your IT 

infrastructure 24/7 ensuring that you receive the most from your       

systems.  In fact we can solve some issues without any human interven-

tion. 
 

We can check your backups for you on a daily basis. (subject to software) 
 

Each month you will receive reports automatically summarising the health 

and performance of your IT infrastructure. These reports will help to   

determine if there are any critical hardware and performance issues and 

to identify pre-failure indicators to ensure your IT runs at its best at all 

times.  

Your Issues 

The Benefits  

 
24/7 Proactive Monitoring. 

Monthly detailed reports. 

Ability to forecast failures before they occur. 

Alerts of pre-failure indicators to the appropriate contacts.  

Monitor Antivirus updates, Internet connectivity, storage space 

availability, critical service errors on servers. 

Features 

 

Significant decrease in downtime resulting in improved employee 

 productivity. 

Improve network and hardware performance through 24/7  

 monitoring, ensuring that your systems are running constantly at 

 their best.  

IT support costs are reduced as issues are identified quicker.  

The Benefits 

Your Issues 

The Solution 



Forecast problems before they start to cost your business Money & Time 

Tiedata Ltd, 11 High Holborn Road, Codnor Gate Business Park, Ripley, Derbyshire, DE5 3NW 

T: 01773 513 513 F: 01773 513 333 E: info@tiedata.com  

www.tiedata.com 

Servers, Desktops, Firewalls and Applications can all be monitored! * 

* Via SNMP & WMI 

 Monitoring Features   

System Performance    

Storage Space Availability   

Antivirus Updates   

Data Backup Systems   

Internet Connectivity   

Web Site Performance & Uptime   

Network Security & Patches   

  

Reporting Features   

Monthly Report: 
Network Health 
Performance 

 

Performance of computers connected: 
Memory available  
Drive C free megabytes 
CPU usage  

 

For more information please visit www.tiedata.com/tdmonitor2.asp 

Compatible Devices  

Hp Proliant Server  

Dell Servers  

IBM Servers  

 

Microsoft 

   Windows Server  

   Terminal Services  

   Exchange Server  

   Small Business Server  

   SQL Server  

   XP Professional   

   Windows Vista  

 

WatchGuard Firewall  

Sophos Anti Virus 

Cisco Firewall  

Symantec Backup exec  

Ca ARCserve   

 

Call us or visit our web site for a        

summary of devices   


